
问卷调查结果 Survey Results
• 90.9%的参与问卷调查的会员满意商会服务与活动的整体体验

• 90.9% respondents satisfied with RCCC services and events



问卷调查结果 Survey Results
• 95.4%的参与问卷调查的会员满意通过电子邮件、微信、网页等
方式与商会沟通

• 95.4% respondents satisfied with the RCCC communication by emails, 
WeChat, website, etc



您喜欢商会的哪些方面？
What do you like about RCCC? 

• 1.政府对企业新出的政策能及时转告。2.能经常组织有交商业，
财务方面的交流普及活动。3.在重要节日，组织会员相聚，交流。

•安排的一些活動，会议，对本村华人有帮助。

•积极帮助大家商户

• Professional, insightful, influence and grow together 

• Community of caring and sharing the knowledge with our members 

• Good to associate with Chinese business people 
some of whom are past or present clients.



商会有哪些可改进的地方？What are the 
potential areas of improvement? 

•给会員带来更多的客户。

•吸引更多本地不同行业华人老板加入，激发更多会员分享他们经
营中，如何解决处理各种问题。让会员有更多的参予感，而不是
被动的去听。

• Looking forward to further useful tips and topics to help business 
navigate through the new norm 

• Social media improvement may be able to let more people know 
about RCCC. 

• More interactive communication and more 
contributions from all members including 
initiatives 



有哪些额外的服务或者活动可以为您和您的企业增加更多价值？
What additional services or programmes to add further value for you 
and your business? 

•和其他商会的互动，会员之间的交流。特别是其他地区的华人商
会。

•增加会员曝光率的活动。

• Introduce RCCC to more outside resource, like Chamber of Commerce 
in other city.

• Maybe get guest speakers to talk about matters relevant to business 
in Rotorua for no more than 20 mins.

• Great activities so far look forward to more 



您会向其他人推荐我们的商会吗？为什么？Would 
you recommend our community to others and why? 

•会。罗村商人需要有一个同心协力的组织，组织壮大，华商在本
地才能更有底气。

•会，商会的人脉资源非常丰富

• Yes because it is a great community we are in together. If we work 
together we can create a better business and social environment for 
future.

• Yes. It’s a great community that we all can help 
and benefit each other with good faith. 


