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* 90.9% respondents satisfied with RCCC services and events
1. ENELRESENNRIARREFEHE? How satisfied are you with your overall L] Copy

experiences with RCCC services and events?

22 responses

19

14 (63.6%)

10

5 6 (27.3%)

0 (Ell%) 0 (if%} 2 (9.1%)

1 2 3 4 5




0SB LR Survey Results

. 95, 4%5’1*%@% BENSAEAY BT ~ 5 ~ WIlE

* 95.4% respondents satisfied with the RCCC communication by emails,
WeChat, website, etc

EIHBITEE TR, S, MAZHR SHLEBMHEEEN[T? How satisfied are you  [LJ Copy

with the RCCC communication by emails, WeChat, website, etc?

22 responses

20

18 (81.8%)

15
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3 (13.6%)
0

1 2 3 4 5



BN LS ?
What do you like about RCCC?
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* Professional, insightful, influence and grow together

 Community of caring and sharing the knowledge with our members

* Good to associate with Chinese business people 7
some of whom are past or present clients.
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potential areas of im
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provement?

* Looking forward to further useful tips and topics to help business
navigate through the new norm

* Social media improvement may be able to let more people know

about RCCC.

* More interactive communicati
contributions from all membe
Initiatives
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What additional services or programmes to add further value for you
and your business?
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* Introduce RCCC to more outside resource, like Chamber of Commerce
in other city.

* Maybe get guest speakers to talk about matters relevant to business
in Rotorua for no more than 20 mins. y

e Great activities so far look forward to more




EamEMAEFERIINERE ? A4 ? Would

you recommend our community to others and why?
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* Yes because it is a great community we are in together. If we work

together we can create a better business and social environment for
future.

* Yes. It’s a great community that we all can help yV
and benefit each other with good faith.




